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Jefferson & Jefferson Digital Commons background
Workflows
Feedback received
Analysis
Q&A

Learning Objectives
At the conclusion of this presentation attendees will be
able to:
• Gather qualitative feedback for an IR
• Demonstrate value to your stakeholders on the power
of an IR
• Share feedback to your patrons and build on
transparency

Jefferson Digital Commons
•
•
•
•

Open Access IR
Over 12,000 assets
Over 3 million downloads
http://jdc.jefferson.edu

Data

The power of stories

Workflow

Qualitative Feedback

Lessons learned from creating the form
• Set Default permission to use comments
• Use captcha to prevent flood of spam
• Use pull-downs to help researchers identify
themselves
• Place feedback link on cover pages of all assets in IR
and make it large enough to see
• Point feedback on a page that can be shared with
administrators and stakeholders

Of course statistics...
From Nov 2015-October 2017
64 comments
16 countries
(https://mapchart.net/world.html)
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Researcher (27)
Non-profit regional
Student (7)
Flight Medic
Film Company
Physical Therapist (2)
Faculty (13)
Nurse (1)
Physician (6)
Patient (3)
Librarian (2)

Brazil

Nutritional Literacy Scale
Since May 25, 2017
• 71 downloads
• 20 countries
• 15 institutions

• Department of Veterans Affairs (Olathe, CO) most
downloads

Healthcare agencies

Researchers

Genealogists

Film makers
On the anatomy of the breast
Plate X: Arteries and veins 1840
Sir Astley Paston Cooper
http://jdc.jefferson.edu/cooper/

Quarterly reports
Since 2013

20 reports
Downloaded
in:
• France
• Germany
• China

What people are saying about the JDC

Initiatives on campus
• Continued outreach to community to gather conference
posters
• Working with University President on new journal
• Gathering annual reports from all departments on
campus
• Working with satellite locations to gather materials
• Scanning more materials from University Archives

dan.kipnis@jefferson.edu
jdc.jefferson.edu/aisrpubs/46

